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STATE FOR EB/OCA; BONN FOR IMC 
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1 . FOLLOWING ARE U.S. MISSION'S COUNT OF LETTERS ON FILE 
RECEIVED FROM FIRMS COMMENTING ON COMMERCIAL SERVICES 
PROVIDED BY THE POST. WE BELIEVE NUMBER OF FAVORABLE 
LETTERS IS HIGHER THAN FIGURES GIVEN BELOW BUT DUE TO 
RETIREMENT AND OTHER PERSONNEL CHANGES IN COMMERCIAL 
PROGRAM AT THIS POST IN PAST TWO YEARS, SOME LETTERS 

NO LONGER ON FILE. 

2. NO. FAVORABLE LETTERS ON FILE 

1975 14 

1976 38 

NO. UNFAVORABLE LETTERS ON FILE 

1975 0 

1976 1 
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3. ONE BRIEF CRTICIAL LETTER RECEIVED IN 1976 
WHICH WAS NOT RETAINED OR IS UNLOCATABLE COMPLAINED 
THAT POST'S COMMERCIAL LIBRARY WAS TOO SMALL. BUSINESS- 
MAN, A LOCAL RETIRED MILITARY ONE-MAN OFFICE, WAS ASSURED 
ORALLY THAT POST WAS MAKING EFFORT TO UPGRADE SCOPE OF 
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COMMERCIAL LIBRARY. POST WAS IN LACT THEN ENGAGED 
IN REVAMPING AND UNGRADING PHYSICAL FACILITIES FOR 
COMMERCIAL LIBRARY. CATEGORY OF LIBRARY FOR DISTRI- 
BUTION PURPOSES HAS NOT, HOWEVER. BEEN CHANGED BY 
D.C. REFLECTING BROADER POLICY IN COMMERCIAL RESOURCE 
PRIORITIES. 

GEORGE 
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